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What is more important to you
while communicating ?

Understanding Agreement

Ask for Don’t ask for
explanations, explanations
even if it leads to because it can
disagreements lead to
disagreements
and discomfort

Adapted from: Commisceo Global. 2022. Cultural differences in the way we listen. Available at: https://www.commisceo-global.com/blog/cuftural-differences




How do you ask for explanations
while communicating ?

Interrupting

Start asking for Wait for the other
explanations person to finish
before the other speaking, reflect
person has on what they said,
finished then ask for
speaking explanations
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How do you ask for explanations,
while communicating?

Open ended Closed ended

Ask open ended Ask questions
questions: how, that can be
why, what responded to in
yes-no answers




While someone is communicating with you,
what do you focus on most to understand
what the other person means?

WHAT HOW
someone is saying someone is saying

Focus more on Focus more on
the words the body
someone is language of the
saying to person speaking
understand what
they mean




While someone is communicating with you,
what do you focus on most to understand
what the other person means?

WHAT WHO
someone is saying Is saying

Focus more on Focus more on
the words the person and
someone is the situation to
saying to understand
understand what
they mean
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